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EXECUTIVE

DIRECTOR'S LETTER

Centennial strives to be a “learning organization,” and as such, we review our goals, consider progress
and develop next steps on a regular basis. Still, our Annual Report always provides an opportunity to re-
flect and celebrate accomplishments, and this year there are several indeed worth highlighting.

As one of three partners in Northeast Behavioral Health, Centennial helped roll out the new Colorado
Crisis Services in our area, which included expanded mobile crisis response, transportation assistance and
full development of our crisis respite program, now staffed 24/7 and available to help individuals re-stabi-
lize closer to home. There are still challenges, including keeping staffing levels strong in the midst of state-
wide workforce shortages, but this expanded state funding has allowed for much needed improvements
and expansion in our capacity to provide emergency response to those in need. Some of the stories and
thanks from those individuals and families impacted by this program have been amazing!

In what is truly an organizational milestone, Centennial broke ground in September 2015 on our new
integrated care facility in Fort Morgan, where we will coordinate with community primary care partners
to provide both behavioral health and physical health care for clients who otherwise have not accessed
consistent and preventive healthcare for themselves. This is an exciting development indeed, on both the
facility and programmatic fronts!

Meanwhile, other integrated care collaborations across our region also continue to grow, with Centennial
staff providing care within primary care settings in Limon, Kiowa and Fort Morgan, further allowing us to
serve more members of our communities that are experiencing health challenges. We also offer services
on other healthcare campuses in Brush and Sterling. Community-based services, in general, is an area we
are expanding yearly, as we coordinate with community partners and provide consultation and behavioral
health services in early childhood programs, schools, human services departments, nursing facilities, jails
and the like. Our commitment to prevention services is yet another facet of our effort to help make each
of our communities and each individual within them healthier.

As healthcare continues to evolve, sustainable funding mechanisms are inevitably part of the equation,
and Centennial recognizes that to thrive and be the resource that we strive to be in our communities,
we want to be recognized as the provider of choice, with both our clients and our community partners
genuinely satisfied with their care and experience with us. To that end, along with ongoing efforts toward
quality treatment programs, Centennial is launching an overarching system for customer service that will
provide valuable feedback on “how we're doing”, help us fix problems as they arise and keep our focus
on exceptional care.

Thank you for your interest and support of Centennial - without our community ambassadors, “promot-

ers” and funders, it would be impossible to reach our clients and communities in the way they deserve.
Here's to the years ahead as we continue Moving Lives Forward!
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PRESIDENT'S LETTER

For the past 20 years | have been a member of the Centennial Mental Health Center Board of Directors.
For the past six years, it has been my privilege to serve as the Board's President. As | will be transitioning
from President to Board member as of this December, | thought it might be appropriate to do a retro-
spective on some of the challenges and triumphs that Centennial has dealt with over the past six years.

First and foremost, Centennial Mental Health Center is dedicated to providing quality behavioral health
services to our 10-county catchment area. Distances, shortage of qualified staff, turnover and funding
issues continue to be challenges, but Centennial has greatly expanded its services throughout the region.
Staff has increased nearly 50% over the past few years and the administration has been realigned to insure
that each region within the catchment area has adequate resources available to those in need. While this
is the goal and we are ever moving closer towards it, we still have a ways to go. Our intentions are good,
our resolve is firm and we are determined to continue to improve.

We recently broke ground on a new facility in Ft. Morgan. This was years in the planning and should serve
the needs of that region for the foreseeable future. The new center will be strategically located near a
primary care medical facility; one of our ongoing goals is to promote the integration of behavioral and
physical health care in order to improve the overall quality of health to those we serve.

Reducing the stigma attached to mental health is one of the Board’s goals as well. Insuring that folks
coming into our facilities are greeted with warmth and have their needs attended to will continue to im-
prove Centennial’s image. Working in the community to promote the value of mental wellness is a positive
manner in which to break down negative perceptions of those in need of behavioral health care services.

Over the past several years, Centennial Mental Health Center has made a huge investment in emergency
services. We have reduced our response time and have made tremendous gains in partnering with law
enforcement and medical personnel who are often the first to deal with people having major mental
health episodes. The Board's expectations are quite high regarding improvement in this area. Gains are
being made, but just like most things, it isn't a linear process. We take five steps forward and then a step
back. One of the main challenges in providing emergency services is finding and retaining staff with the
qualifications and the desire to work in emergency situations.

One of the things that | am most proud of is Centennial’s desire to continually improve. Our board meets
monthly and we travel throughout the region for our board meetings. At each meeting, we invite law en-
forcement, human services, and medical personnel from the host county to attend a portion of the meet-
ing. They are invited to give us feedback on our services. This transparency has improved the dialogue
between Centennial and its partners and is a unique opportunity for board members to hear both positive
affirmations in terms of the services we provide, and to take note of areas where a deficiency is brought
forward. Although this isn't always pleasant, the board believes that it is important to hear the concerns
of those we serve so that we might strategically move forward with solutions.

| am running out of space so let me wrap up my final President’s report by saying that | am proud of
Centennial's accomplishments. | believe our organization is a vital cog in the machinery of a healthier
Colorado, and that moving forward, we will continue to expand our capacity for effectively serving our
constituency and our communities.
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REVENUE & EXPENSES (=,

REVENUE SOURCE

Medicaid 61.5% 7,657,791

OBH - General Fund 7.6% 946,660

Grants 6.8% 851,927

OBH - Crisis Services 6.8% 848,599

Other 3rd Party 3.9% 481,192

Insurance 3.0% 378,032

Private Fees 2.3% 288,743

Signal (OBH SUD) 2.2% 269,242

Donated Medications 1.3% 157,402

Community Donations/Foundations 1.1% 140,876

County Contributions 1.0% 122,783

Medicare 0.8% 96,680

Miscellaneous 0.7% 83,187

Core Services 0.6% 73,080

Housing Rent 0.5% 56,149

100.0% 12,452,343

EXPENSES
Salaries 62.4% 7,094,729
Fringe 16.8% 1,914,357
Contract Wages - Direct Svc 1.3% 143,791
Audit & Legal 11% 129,562
Rent 0.6% 64,206
Utilities 0.9% 102,485
Telephone & Pager Services 0.7% 82,979
Insurance - Auto 0.3% 35,281
Insurance - Prof Liab 0.4% 42,597
Insurance - Property 0.2% 23,704
Computer/Internet Services 2.9% 327,387
Office/Furn/Eqp/Video 1% 153,225
Maintenance & Supplies 0.9% 107,721
Postage, Printing & Copies 0.2% 23,274
Dues, Fees, Licenses 0.7% 74,351
Marketing 0.3% 32,446
Recruiting 0.7% 75,607
Conventions & Meetings 0.3% 34,591
Professional Development 0.9% 96,889
Autos & Travel 1.3% 143,520
Therapeutic Supplies/Activities 1.1% 126,508
Testing Supplies 0.6% 68,327
Client Medications 0.1% 13,089
Donated Medications 1.4% 157,402
Mini Grants 0.0% 1,000
Board Expense 0.1% 16,813
Interest & Penalties 0.0% -
Bad Debt 0.1% 13,858
Depreciation 2.3% 267,018
Miscellaneous 0.0% 3,114

100.0% 11,369,832
1,082,511
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OBH - General Fund
7 6% Grants

6.8%

OBH - Crisis Services
6.8%

Other 3rd Party
3.9%

Insurance
3.0%

Signal (OBH SUD)

Private Fees 2.2%

Donated Medications
1.3%

Community Donations/
Foundations
1.1%

County Contributions
0%
Medicare

0.8%

Miscellaneous
0.7%
Core Services
0.6%
Medicaid
61.5%

Housing Rent
0.5%

Personnel & Contract
81.7%

Occupancy Expenses
5.0%

Client Expenses
3.2%

Computer Svcs & Spls 2.9%

Auto & Travel 1.6%

Supplies & Postage 1.6%

Audit, Legal & Professional

1.1%
Other*
0.9%
Recruiting
Telephone 0.7%
0.7%

* Other includes expenses that are less than 1% of the total
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INDIGENT CLIENTS
Not Served by OBH Funding For

Fiscal Year FY14-15 7 28 3 1 849

Admissions Emergency Services
Cheyenne 6
Elbert 127 2075 699
el e Hosl Dlest g
Logan 297 5 1 O 1 S O
Morgan 268 Substance Use Disorders Inpatient or other treatment
Phillips 43
Sedgwick 23 246
Washington 27 Jail Based Behavioral Services
Yuma 119

School districs ir3r6rial’s service area

Communities 611’(3pial’s service area
Prevention Services nvididuals in
% (315 alendar ye
Individuals 5ten86c92014-2015
)
Indh]ga&r aof Ca:o4p4ﬁon
)
Square miles jn Ceptenni seryice area,
or 16% of oIc}r land mass

Counties: Sedgwick, Phillips, Logan, Morgan, Washington,
Yuma, Lincoln, Kit Cars heyenne & Elbert

Combined tal health and substance abuse
services/ pro ideidi Y 2014-2015
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CHEYENNE 12 Akl 9 29 38 155 12 115 71 480
Mental Health 12 111 8 97 385 131 12 111 67 450
Substance Use 1 2 3 24 4 4 30
ELBERT 89 1038 167 2446 538 6905 53 554 847 10943
Mental Health 89 1014 154 1943 432 3819 47 456 722 7232
Substance Use 24 13 503 106 3086 6 98 125 3711
KIT CARSON 43 361 62 551 350 4000 34 306 489 5218
Mental Health 43 360 57 492 230 1834 30 240 360 2926
Substance Use il 5 59 120 2166 4 66 129 2292,
LINCOLN 22 432 28 630 228 4833 151 140 289 6035
Mental Health 22 432 27 533 140 2430 1 136 200 3531
Substance Use 1 97 88 2403 4 89 2504
LOGAN 166 1303 207 2319 1227 25927 117 2183 17214/ 31732
Mental Health | 162 1289 | 186 1819 | 940 16017 | 106 2018 1394 21143
Substance Use 4 14 21 500 287 9910 il 165 323 10589
MORGAN | 165 3226 288 6035 iQ728 821 53] 158 2176 1683 33350
Mental Health 163 3222 249 5231 778 13124 6154 1986 1341 23563
Substance Use 2 4 309 804 294 8789 7 190 342 9787
PHILLIPS 8 21 Tk 0 86 1536 18 257 12377721925
Mental Health 5 18 10 110 40 456 14 151 69 735
Substance Use 3 3 1 1 46 1080 4 106 54 1190
SEDGWICK Z 37 10 71 551 K23 2 /1 /44 1302
Mental Health 5 35 8 62 31 375 3 40 47 512
Substance Use 2 2 2 9 24 748 2 31 30 790
WASHINGTON | 15 249 10 183 84 2657 10 185 Rl 3274
Mental Health 1% 247 8 112 41 1263 8 138 7/ 1760
Substance Use 2 2 71 43 1394 2 47 4 1514
YUMA 54 S 65 978 298 5604 S 561 454 7720
Mental Health 54 576 56 830 211 2489 34 468 355 4363
Substance Use 1 9 148 87 BilN5 3 93 99 3357
GRAND TOTALS 581 7355 857 13423 3976 74653 455 6548 5869 101979
MENTAL HEALTH 570 7304 763 11229 2878 41938 416 5744 4627 66215
SUBSTANCE USE 11 51 94 2194 1098 32715 39 804 1242 35764
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American Indian
African American ~ 1:03% Asian

1.76% 0.23% Hispanic

18.15%
Native Hawaiian
: Other Non-
0

White (Non-Hispanic) 78.06%

Hispanic
Male Female -73%
51.47% 48.53%
.
ll
, I‘
<
Social Service Agency Family/Relati
. am1| %// 1e o/imtlve
Self
21.33%
Other Physician
6.83%

Q?‘;i/f Attention Deficit

Substance Use Disorder 4.28%
15.03%

Adjustment Probation/Parole
7.24% 4.80%

Relational 1.02%
Psychotic 3.27% \

Personality 0.02%

Anxiety
15.30%

Other

0.32% Behavioral

3.34%

Deferred
0.15%

No DX
17.79%

Developmental/Dementia
0.29%

Mood
31.78%
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- LICENSES OBTAINED

CURRENT STAFF LICENSURES
Licensed Marriage and Family Therapist
Nurse Practitioner/ARNP

Physician’s Assistant

Licensed Addiction Counselor

Licensed Practical Nurse

Registered Nurse
Medical Doctor

Licensed Psychologist

Licensed Clinical Social Worker
Certified Addiction Counselor

O | |W W IN NN = |-

2N
~N

Bachelor of Arts or Sciences Degree

N
o

Licensed Professional Counselor

(6]
w

Master of Arts, Education or Social Work Degree

Centennial takes an active role in encouraging staff to obtain
licensure and is proud to celebrate with the following for their
accomplishments last year!

EMPLOYEES DATE OBTAINED LICENSE

Essie McCall 12/07/15 LMFT
Jennifer Dieckman 10/30/15 EPC
Carrie Fox 9/18/15 LR
Noelle Metcalf 5/12/15 bRE
Amy Unrein 3/12/15 LPC
Eline Potoski 3/3/15 LPC




TOM WESTFALL
President
Logan County

: )
ROBIN WILEY LINDA OLSEN CLARK BERNHARDT NANCY BOGENHAGEN CARMEN HALDE
Vice-President Secretary/Treasurer Community Commissioner Community
Commissioner Community Sedgwick County Cheyenne County Cheyenne County

Yuma County Lincoln County

KELLY DORE PATTYANN MAHER GARY KOOP JULIEANN HUGHES GREG KING

Commissioner Community Commissioner Community Commissioner
Elbert County Elbert County Kit Carson County Kit Carson County Lincoln County

ROCKY SAMBER JIM ZWETZIG DAVE MARTIN HARLAN STERN JOHN AYOUB
Commissioner Commissioner Community Commissioner Community
Logan County Morgan County Morgan County Phillips County Phillips County

JIM BECK TERRY HART KIMBERLEY WELLS JOHN GARDNER SILVIA CASTILLO
Commissioner Commissioner Community Community Community
Sedgwick County Washington County Washington County Yuma County At Large
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Centennial’s objectives are the center of our strategic focus in the “big opportunities”; we
serve the Whole Person - Whole Community. If we are responsive to our communities and
engage in active collaboration, we will align key elements of client and community need
with our services. This includes active pursuit of new opportunities, venues, and service de-
livery models with our community partners in all Centennial regions, to include Integrated

Healthcare, Criminal Justice, Schools, Faith-Based & Human Services.

FINANCE
Capacity Building - IT/MIS
Capital Projects
Streamlining Processes
Revenue Generation - IT/MIS

Data Decision Making

%ALITY
Trauma Informed Care
Meaningful Assessment

Outcome Based Feedback

Build Clinical Competency

Ensuring Program Value

CROSS SYSTEM INTEGRATION

Whole Person - Whole Community
Healthcare
Criminal Justice
Schools
Human Services

Faith Based

CLIENT
SATISFACTION

Customer Service: |
How can we say “yes”?

Smooth Transitions

. Centennial:
Client/Community Resource

Accessible Information

Develop
Ambassadors/Liaisons

PEOPLE
Supervision
Attract and Recruit
Engage and Retain




ADMINISTRATION

L1z HICKMAN, PH. D.
Executive Director

LORIE HESSLER SPENCER GREEN, M. D1v,, CACIII SHERRI K. DAVIDSON, MSM
Executive Assistant Deputy Director of Operations Finance Director

KASSIDY CLOUSE PAUL FREDA, M.D. PAM CRAIG, MA, LPC
Human Resource Director Medical Director Deputy Director of Clinical Services

KARLA ROSAS, MA, LPC TIM DAVIDSON, BSEE

Community Resource Director IT Director

MEDICAL AND SPECIALTY SERVICES

ARLENE WEIMER, PSY. D., Psychologist BOB VADNAL, M.D.
MARK FARMER, P.A., Physician Assistant PATRICIA PAYNE, M.D., Contracted Pediatric Psychiatrist

LAURIE MAHAR, MSN, APRN, PMH-NP ROBERT SEGERSTROM, ED.D., Staff Psychologist




REGIONAL
OPERATIONS

ART REYES,
PH.D., LPC, AAMFT
Regional Operations Director
East Region

KATHLEEN MURRAY, CHANTELL CHRISTNER
Regional Operations Manager
Northeast Region

MBA, CMA, LPC
Regional Operations Director
Northeast Region

KORTNIE MENDOZA, MBA

Central Region

KATHLEEN MURRAY,
MBA, CMA, LPC
Regional Operations Director
South Region

EMILY EBY, MBA
Regional Operations Director Regional Operations Manager
Central Region

SHEILA SNYDER
Regional Operations Manager
South Region

CLINICAL
COORDINATORS:

]OD[ GEIS-CROWDER, MS, LPC
Adult Mental Health

PHILIP MOSS, MA, LPC

Intensive Services

STEVE GILBERTSON,
MA, LPC, CACIII

Substance Use Disorder

JOHN STINEBAUGH, LMFT
Family and Youth
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Publishing Tools

Page  Messages  Notifications Insights Settings  Help~

Promote -
THIS WEEK

446

Post Reach

T

Create Call to Action
ecent

Timeline Events More ~

! 308 likes +3 1

446 post reach

About  Photos iLiked v | WMessage eee

[ status =] Photo/ Video [ Offer, Event + -

——
==

View Pages Feed —— See Your Ad Here
366 posts from ather Pa

- Centennial Mental Health Center, Inc.

WSE== Published by Jaci Mathis (2] - November 2 at 11:29am
Invite friends to like this Page

ﬁ thankfi /

Centennial Mental Heaith
PLEASE NOTE: WE ARE
UNABLE TO RESPOND TO
CLIENT COMMUNICATIONS
ON FAGEBOOK. PLEASE
USE THE...

) Like Page - 508 oo

Thought this was a wonderful video to share. Today is Monday...be kind to
those around you. Be a helping hand, a shoulder to cry on, or simply
someone to listen. Because truly you never know what someone else may
be going through...your best day could be someone's worst day.

i @ Promote Your Page for $5
“. % connect with more of the people in
&7 UniedStates

o

ABOUT >

| Mental Illness: What You See /
What You Don't See

PLEASE READ BELOW: 1 in § Canadians willsuffer
from mental iiness at some point in thelr fetimes.

The other 4 will have a friend, family member or...

Add street address n Save

City, State, Zip
(970) 522-4549

Add Price Range Boost Post

http:/Awwew. centennialmhc.o _—

Share
PHOTOS

Megan Gewecke, Kathy Harut, Tom C Westfall and 5 others like this.

1 share

TWITTER

Twitter is great for targeting a younger audience. Near-
ly 40% of Twitter's users are 18-29 years old. 50% of
users use Twitter daily.

Our Twitter page is still
being developed to be
geared towards this
age group that uses
it most. Centennial
wants to try to make
sure we reach multiple
avenues of communi-
cation with our clients
to better serve them
and our community.

! -
UGinrenin B

CentennialMHC.

[—

LinkedIn is hands-down the
most popular professional
social media and network-
ing site. It's great for net-
working with local profes-
sionals, displaying company
related information, and it
helps businesses rank well
in search engines. Over 5.5
million business owners and
executives in the US have a
LinkedIn profile.

FACEBOOK - #1 SOCIAL SERVICE

Total Page Likes: 308

Page Insights since July 2014:

Total Posts: 156

Post Clicks: 1,601

Likes on Posts, Comments & Shares: 885
*Organic Reach: 22,876

Most Popular Postings: Job Opportunities,
Trainings & Events with Suicide Prevention,
Uplifting Quotes & Advice, Fort Morgan Ground
Breaking Ceremony, Events attended by Staff,
and Awards won by Centennial.

*Organic Reach: The number of unique people,
fans or non-fans, who saw any content about
your Page in their News Feed, Ticker, or on your
Company Page.

Facebook is by far the most popular social media
service with about 65% of users going on daily, a
high percentage of senior citizen users at almost
50%. Facebook appeals to all age groups so for
Centennial its a great avenue to get information
to our clients.

LINKEDIN

Centennial Mental Health Center, Inc.

Our LinkedIn page is also still being developed to
be used towards networking and job opportunities at

Centennial.
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WE HAVE A NEW LOGO...

Summer of 2015, Centennial received our final
design of a new logo to brand our new look. With
the blades of the logo being colors of the plains,
our new logo has proved to be a wonderful in-
terpretation and new face of behavioral health in
Northeastern Colorado. It is still being instilled in
our marketing materials, as well as the website.

(/.
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Moving lives forward

..AND A NEW WEBSITE!

Also, Centennial welcomed a major facelift of
our current website. With engaging features and
opportunitites for growth, the new website will
be a wonderful tool for clients, employees and
the communities we serve. New features such
as the “News” page allow you to keep up to date
with news releases regarding Centennial.

Vo {

XS
=== 3
About Centennial Enhancing Life. Bxcolling in case.
A

. y S
] o i
TEEIEI.

finy

{KKE'ENTENNIAL

S MENTAL HEALTH CENTER Aboutv  Servicesv  Employmentv  Resourcesv Locations & Directions v Contact

Employment at Centennial

Available Positions

 General Positions

% GOLORADO
BISS CRISISSERVICES

* Mental Health Positions
 Substance Use

der Positions

© Support staff Positions Mall: HR, 211 West Main, Sterling, CO 80751

 Volunteer Opportunities Phone: (970)
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CENTENNIAL AWARDS 5.,

In an effort to raise awareness of career opportunities in the behavioral health field to mem-
bers of our communities, Centennial Mental Health Center developed an annual scholarship
program to assist these students in achieving their goals. As such, Centennial is pleased to
announce the recipients in the ninth annual Future Mental Health Professional Scholarship
Program.

COUNTY  RECIPIENT AMOUNT

Logan County Darian Wilson $2,000
Logan County Lacee Baggs $1000
Sedgwick County | Lauren Newman $1000
Yuma County Darcel Vernon $1000
Logan County Kymbre Mitchell $500
Logan County Emily Muller $500
Elbert County Chelcie Wehrli $500
Lincoln County Madison Lengel $500

Centennial is pleased to report the majority of previous winners are still planning to pursue a
degree in the field and return to Northeastern Colorado. Several are getting their bachelor
or master degrees this year and three previous winners are already employed at Centennial.

Individuals eligible to apply are: traditional or non-traditional students who are graduates
from high school or GED program by Summer 2015; United States citizen or legal immi-
grant; resident of Cheyenne, Elbert, Kit Carson, Lincoln, Logan, Morgan, Phillips, Sedgwick,
Washington or Yuma County; and are intending to complete a minimum of a bachelor de-
gree in a behavioral health related field (e.g. psychology, sociology, counseling etc). The
winners were selected based on academic achievement, aptitude, and community service
from the submitted application, transcript(s), letters of recommendation and essay.

Centennial, with administrative offices in Sterling, is an equal opportunity provider and em-
ployer that provides behavioral health services to individuals across the lifespan in Chey-
enne, Elbert, Kit Carson, Lincoln, Logan, Morgan, Phillips, Sedgwick, Washington and Yuma
Counties. Services include a variety of behavioral health service programs: trauma informed
care, outpatient therapy, community support programs, crisis intervention, emergency re-
sponse, substance abuse treatment, and child, adult and family counseling. Services are
offered at Centennial offices in each county, as well as other community locations such as
private homes, schools, jails, nursing homes and hospitals.
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CENTENNIAL RECEIVES

HAROLD E. HUGHES AWARD CBHC GOLDEN LIGHT
OF EXCELLENCE BULB AWARD

Centennial was se-
lected for the Harold
E. Hughes Award of
Excellence for Ex-
" ceptional rural Pro-
grams for the Spe-
cialized  Women's
Services  Program.
This national award
' is given annually to
a rural program that
exemplifies outstanding providers that have
established exceptional services to the rural al-
cohol and drug abuse field. *Pictured is Sarah
Walgenbach (Centennial) with Dick Kessler.

Centennial was the recipient of the Colorado Behavior-
al Healthcare Council’s Golden Light Bulb Award for best
practices in the clinical arena. This was bestowed for imple-
mentation of a National Acupuncture Detoxification Associ-
ation certified protocol for behavioral health, including ad-
dictions, mental health and disaster and emotional trauma.
*Pictured is Pam Craig (Centennial) with Phil Moss (Centen-

MORGAN COUNTY nial) receiving the award from Sue Williamson. Right photo
CHAMBER OF COMMERCE also includes Liz Hickman (Centennial Executive Director).
BUSINESS OF THE YEAR PROGRESSIVE 15 ALUMNI OF THE
PLAINS AWARD

Centennial was chosen as the 2014 Morgan
County Chamber of Commerce Business of the ~ Centennial has also been honored to have individuals chosen

Year. Criteria for this award included: adapts to ~ for the Progressive 15 Alumni of the Plains Award. in 2014
changing economy and customer’s needs, inno- ~ and 2015. Annually, Progressive 15 recognizes outstanding
vative business practices, commitment to cus-  alumni who have exceled in their profession and/or have giv-
tomer service, commitment and involvement in  en back to the area in a positive way and who have graduated
the community and The Chamber, positive and ~ from high school in one of the 15 counties the group advo-
forward thinking, growth of business, and must  cates for: Adams, Arapahoe, Cheyenne, Douglas, Elbert, Kit
be a chamber member for at least two years. Carson, Larimer, Lincoln, Logan, Morgan, Phillips, Sedgwick,
Yuma, Washington and Weld.

Karla Rosas, Sterling High School, was recognized for her efforts in human services. An employee of
Centennial Mental Health for 23 years, Rosas has become a visible voice and community champion,
helping to build collaborative bridges across health, human services, education, law enforcement
and the criminal justice sector. She was one of the driving forces behind the Interagency Oversight
Group of Logan County, which helps struggling families get the services they need to get back on
track. Karla was a 2014 award recipient.

Tom Westfall graduated from Yuma High School and now lives in Logan County. He was nominated
| for his work in human services. Now mostly retired, Westfall also serves on many boards and still
works as a human services consultant, writer and parent educator. He is a regular contributor to the

Journal-Advocate opinion page. Tom was a 2015 award recipient.
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Avatar was selected

as the new electronic health record for Centennial Mental Health Center in
March of 2015. Avatar is on track with implementation to go live in June of 2016. Avatar will provide
a more efficient method of gathering client information in addition to communication with the client.
Below is a Newsletter that will feature Avatar updates and details for employees.

/J Issue 1

(’C’ENTENN]AL
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Eyes and Ears on Avatar

Go-Live is now scheduled for April 5, 2016!!!

September 8, 2015

A\

Over a year ago
Centennial began the process
of searching for a new
Electronic Health Record

demonstrations and having
several discussions, a contract
was signed in March of this
year with Netsmart to
implement Avatar!

After the contract
was signed we hit the ground
running with our first event,
which was Project Planning.
This took place at the
beginning of June and it was

(EHR) and after viewing many

the first time that C ial’s

Monthly Recap

what was to be expected from
both sides of the project. The

determining which forms will
work for Centennial and if any

Netsmart consultants provided changes need to be made to

us with a longlist of to-dos
and their deadlines as well as
very extensive spreadsheets to
fill out.

The next time we
meet with our consultants will
be at the end of September
where we will have our
Solution Review. During this
meeting we will be discussing
recommended workflows,
integration, data collection
materials, possible changes in
policies and and

implementation group met
with the consultants from
Netsmart that would be
assisting in getting Avatar
ready for Go-Live. At Project
Planning the timeline of
events was discussed as well
as what Centennial should
expect during the
implementation process.

Once Netsmart had
us prepped and ready to go,
the Project Kick-Off was
scheduled for the end of July.
This was the event where we
were able to delve deep into

finally we will discuss what
our next step in the process
will be.

In addition to the
meetings we have had with
Netsmart, we have formed an
internal Review and Decision
Team that has been meeting
weekly and working very hard
going through assessments,
progress notes, treatment
plans, ete. These forms were
sokindly provided to us by
North Range Behavioral
Health in Greeley. The Review
Team is responsible for

the forms in order to insure
the necessary information is
being captured.

From an internal
stand point, our next step is
forming a Clinical
‘Workstation (CWS)
Committee and a Practice
Management (PM)
Committee. The CWS
committee will consist of
members with a clinical
background and the PM
Committee will be a
combination of front desk
staff and AR staff. The
members of these committees
will eventually become Super
Users and they will be the first
point of contact for employees
who may be experiencing
issues with Avatar. Since this
requires a lot of extra time
and commitment we not only
have to carefully consider
each potential members
current workload but their
future workload as well. We
plan to have a decision made
on this in the very near future.

There is still a long
path ahead of us and currently
we are not yet a third of the
‘way through our
implementation. We still have
several more events scheduled
with the consultants from
Netsmart. There is a timeline
of upcoming events on the
second page of this newsletter
if you are curious about what is
happening next. We will also
continue sending out
newsletters updating everyone
on Avatar!

Inside this
issue:

Avatar
Implementation 2
Timeline

Colorado Netsmart
User Group
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HILL DAY 2015

Each year at the National Council’s Hill Day,
hundreds of behavioral health providers, ad-
ministrators, board members, consumers, and
community stakeholders come to D.C. for a
day of sessions and workshops on federal be-
havioral health policy, followed by visits with
their elected officials on Capitol Hill to advo-
cate for better resources for mental health and
addictions treatment in our communities.

September 8, 2015 \\\

Colorado Netsmart User Group

jj Issue 1

Once Centennial decided
upon Netsmart’s Avatar for it's new
EHR, our very own Jill Johnson got
to work on forming a Netsmart User
Group for the state of Colorado. The
first meeting took place in May at
Mental Health Center of Denver.
The group currently consists of 65
members representing 14 different
organizations across the state and is
meeting quarterly.

(CORHIO) Medicaid EHR Incentive
Program Coordinator. Both Carol
and Tracy spoke about Meaningful
Use stages and spent a good amount
of time answering questions from all
the different organizations. The
third speaker was Tracey Roxby who
is Netsmart's Strategic Client
Alignment Executive. Tracey spoke
to the group about the Healthcare
Information Technology (HIT)
Value Model.

gave advice on what they felt would
have made their implementation
smoother and more effective.
Needless to say, there was a lot of
notes taken and things that we will
have to keep in the back of our
minds during our own
implementation.

Allin all, the Colorado
Netsmart User Group has already
proven itself to be a much needed
resource. The information that we
have obtained from only 2 meetings
has been more than we could have
hoped for. Our next meeting is
scheduled to occur at Netsmart’s
Connections 2015 Conference held
at the end of October.

At the second user group
meeting that took place in August
we were lucky enough to have 3
guest speakers. The first two were
Carol Reynolds who is the Senior
Vice President of Client Experience
at Netsmart and Tracy McDonald
who is Colorado Regional Health
Information Organization’s

Once the guest speakers
finished their presentations, Mental
Health Center of Denver spoke to
the group about how their Go-Live
in July, 2015 had gone. They
provided us with great insight as to
what to expect from the
i ion process and also

AVATAR IMPLEMENTATION TIMELINE
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ELIZABETH & LIMON

ART GALA & OPEN HOUSE
Centennial hosted an Art Gala in Elizabeth
and in Limon. The events included an exhib-
it of community artists’ works, a silent auction
and music. The proceeds from the Galas will be
utilized to fund gazebos for both Centennial
office locations.

“Decam with me about what we can

creale in owr communities

Contomnial Nenta Realt Gonter

Cordially invites gou to our first annual

Comg vigw the art grhibit ereated by
members of the ecommunity

Live Masic

Hors d'oguvrg and drinks
Open House & {Irt Gala

Silgnt aaction
Friday, dugus! 28th, 2015
Jrom 4pm-—7Tpm
650 € Walnut For morg information contact 305.646.4519
€lizabeth, CO
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GROUND BREAKING
Centennial held a Ground Breaking Ceremony
on September 10, 2015 for the construction of
a new integrated care facility in Fort Morgan.
This project will provide services in one cen-
tral location with easy access to a health and
human services hub. Centennial is extreme-
ly proud and appreciative of the efforts of all
those involved to make this project possible.

LEPRECHAUN LEAP
The 3rd Annual Leprechaun Leap took place

this year March 14, 2015. The 5k Run/ 1 mile
Walk had 92 participants this year.

Centennial Mental Health Center’s 3rd Annual
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Centennial is pleased to see significant growth in this area. Community trainings are
aimed at reducing risk and increasing well-being, and include Mental Health First
Aid (Youth and Adult), More Than Sad, Yellow Ribbon, Applied Suicide Invention
Skills Training, Working Minds and Question/Persuade/Refer. In FY 2015, Centen-
nial provided prevention services to 2,153 individuals in the 2015 calendar year.
Below are the Prevention Programs our Prevention Specialist has to offer.

MENTAL HEALTH FIRST AID- Mental health problems — such as depression,

anxiety, impulse control and misuse of alcohol and other drugs - are shockingly common in
the United States. In fact, more than one in four American adults will have a mental health
problem in a year. The National Council on Community Behavioral Healthcare has begun
working with communities throughout the nation, including Centennial Mental Health Cen-
ter to implement Mental Health First Aid to arm the public with skills to help individuals who
are developing a mental health problem or experiencing a mental health crisis. The clinical
and qualitative evidence behind the program demonstrates that it helps the public better
identify, understand and respond to signs of mental illness, thus improving outcomes for
individuals experiencing these illnesses.

MORE THAN SAD- The American Foundation for Suicide Prevention has part-
nered with the New York State Office of Mental Health to develop a film to educate high
school students about depression, the leading risk factor for suicide in both adults and teens.
Presenting vignettes of four teens who were treated for depression, this 26-minute film aims
to teach adolescents to recognize depression in themselves or their friends, and to encour-
age them to seek help.

YELLOW RIBBON- Yellow Ribbon’s Core Concept is to provide programs that
empower youth/young people in learning how to confront the issues of suicide and suicide
prevention and to be engaged in suicide prevention effectively at their own comfort level.

Empowering youth to know that it is always ok to ask for help is a key message of Yellow
Ribbon.

APPLIED SUICIDE INVENTION SKILLS TRAINING (ASIST)-

ASIST is a 2-day workshop designed to teach skills to confidently intervene with someone
at risk of suicide. ASIST is a standardized suicide intervention program developed by Living-
Works Education, Inc.

WORKING MINDS- The only program dedicated to preventing suicide in the

workplace, Working Minds is based on the fact that suicide prevention is not only a person-
al issue and a family concern, but it is also a public health issue. Communities can make a
difference; we all have a shared responsibility to prevent suicide. Just as workplaces have
realized they can make an impact on reducing heart disease by encouraging exercise, they
can also make an impact on reducing suicide by promoting mental health and encouraging
early identification and intervention.

wESTION/PERSUADE/REFER— 3 simple steps that anyone can learn to

help save a life from suicide. Just as people trained in CPR and the Heimlich Maneuver help
save thousands of lives each year, people trained in QPR learn how to recognize the warning
signs of a suicide crisis and how to question, persuade, and refer someone to help. Each year
thousands of Americans, like you, are saying “Yes” to saving the life of a friend, colleague,
sibling, or neighbor. QPR can be learned in our Gatekeeper course in as little as one hour.

(jght o9
| hiné e ==
‘Rise &

SUICIDE

| Thursday, August 27th, 2015 - 7:00 - 8:30 AM

Country Steak Out
19592 E 8th Ave, Fort Morgan, CO 80701

kfast at NO COST!
all who attend.

Training on Suicide Prevention provided by:
He:

personally been impacted by suicide
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970-867-4924

With rates of suicide climbing,
attendees found this greatly
informative when hearing from
the speakers about prevention.

" *We Will NEVER'
'Desslert' You

ing Discussion on Suicide x

_Tuesday, September 15th, 2015
6:30 - 8:00 PM

F = 2:
September is Suicide Aware-
ness Month. An event was held
about Suicide Prevention with
great speakers and desserts.

Our prevention Specialist held
the 2nd Annual Stakeholders’
Meeting in Kit Carson County.
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OFFICE LOCATIONS B

ADMINISTRATION
211 W Main St

Sterling, CO 80751

Phone: 970.522.4549

Fax: 970.522.9544

AKRON

871E 1st St

Akron, CO 80720
Phone: 970.345.2254
Fax: 970.345.2744

BURLINGTON
1291 Circle Dr L)
Burlington, CO 80807 &® : ol y .
Phone: 719.346.8183 (6 od

Fax: 719.346.0292

o o
€19 | Gteamboat Springs

o
Springfield

CHEYENNE WELLS

80 E 1st St N 118 W 3rd St
Cheyenne Wells, CO 80810 Julesburg, CO 80737
Phone: 719.346.8183 Phone: 970.474.3769
Fax: 719.346.0292 Fax: 970.474.2099
ELIZABETH LIMON

650 E Walnut 606 Main St
Elizabeth, CO 80107 Limon, CO 80828
Phone: 303-646-4519 Phone: 719.775.2313
Fax: 303-646-4451 Fax: 719.775.2315
FORT MORGAN MAIN STERLING

910 E Railroad Ave 211 W Main St

Fort Morgan, CO 80701 Sterling, CO 80751
Phone: 970.867.4942 Phone: 970.522.4392
Fax: 970.867.2695 Fax: 970.522.2217
FORT MORGAN PLATTE AVE WRAY

625 W Platte Ave 365 W 2nd

Fort Morgan, CO 80701 Wray, CO 80758
Phone: 970.867.3275 Phone: 970.332.3133
Fax: 970.867.0290 Fax: 970.332.3134
HOLYOKE YUMA

115 N Campbell 215 S Ash St
Holyoke, CO 80734 Yuma, CO 80759
Phone: 970.854.2114 Phone: 970.848.5412

Fax: 970.854.4584 Fax: 970.848.2414




“Our mission is to achieve excellence in the
provision of behavioral health services that
lead to optimal health and well being”

Centennial Mental Health Center is an equal opportunity provider and employer



