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SEPTEMBER ANNIVERSARIES

Thank You to everyone above for all your years of service and for continuing to move lives forward!
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NEWS FROM THE NORTHEAST

By the #’s for the Northeast:
When fully staffed/how many staffed

Clinicians 15/8 | Mentors 2/1 | CM including MAT 4/4 | Peers 4/4

Despite experiencing turn over in our clinical positions the NE remains 
strong.  We’re working to increase our client access hours and have 
formulated instrumental practices between our clinicians, case manag-
ers and support team.  This allows us to have a decreased rate of unpro-
ductive time.  We also discuss and promote collaborative documenta-
tion between sta� and clients.  This approach can be di�cult to grasp, 

however, it lends itself to an increased participation with clients and 
allows clinicians time to �nalize their note before their next appoint-
ment. This is great for self-care!  For sta� to know they don’t have to stay 
late or come in on the weekends to �nish their notes is de�nitely a 
bene�t.  We �nd that those who actively participate in this practice are 
more likely to reach above and beyond and have a healthy work/per-
sonal life balance.  We’re quite fortunate to have a great team who 
support each other and �nd value in the work they do.  Keep up the 
good work Northeast! 

Jami Brecht
Northeast Regional Operations Director


