[bookmark: _GoBack]Client Instructions for GoToMeeting:

Installing GoToMeeting
· Android Phone/Tablet
1. Open Google Play Store
2. Search for GoToMeeting
3. Click Install
OR
· iPhone or iPad:
1. Open Apple App Store
2. Search for GoToMeeting
3. Click Install

Using GoToMeeting
1. Open GoToMeeting
2. Enter the Meeting ID that you have been provided in the Enter a meeting room or ID blank.
3. Type the number in (example 555444666) 
[image: ]
4. Press the right arrow key on the popup keyboard to connect.
Note: If you connect too soon, or if the session before yours runs late, you may see a screen similar to the one below. This simply means your provider is still busy. Please wait and as soon as he/she is ready, you will be connected automatically if you just continue to wait.
[image: C:\Users\TroyP\Desktop\GoToMeeting\Screenshot_20200318-123617.png]



5. Once connected to the meeting and you can see the provider, you will need to click on the video camera icon. You also need to rotate your phone or tablet like you see below.
[image: 1Screenshot_20200403-111327a]      [image: 2Screenshot_20200403-111811]
6. Last, click on the microphone button to unmute your audio.
[image: 2Screenshot_20200403-111811]
7. To disconnect from the meeting, tap the phone icon to hang up.
[image: 2Screenshot_20200403-1118112]



Attending meeting a second time
1. For subsequent meetings, Open GoToMeeting
2. Touch your finger in the Enter a meeting room or ID blank. The meeting ID you attended will show up in the list. Click on it with your finger.
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Are you the organizer?
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