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ob Title: Telebehavioral Health Provider Job Class:  Program Delivery
Reports To: Telebehavioral Health Services Director Grade: 47
Status: Exempt

POSITION SUMMARY
Provides direct telebehavioral health treatment services to a variety of individuals which may include
children, adolescents, young adults, adults and geriatric populations.

CORE RESPONSIBILITIES
e Provides evaluation/problem identification, diagnosis, crisis interventions and evidence-based
telebehavioral health individual and/or group therapy
e Develops, monitors, and updates client centered treatment plans
e Completes all electronic health record documentation requirements including, but not limited to,
initial assessment data entry, treatment plan development and updates, and ongoing clinical
progress notations
e Works independently to ensure effective and efficient practice management
e Works with psychiatrist and/or medical team to effectively monitor client medications
Close collaboration with internal Centennial service providers to uphold comprehensive
treatment planning and service delivery

e Coordinate client use of additional Centennial programs and outside community resources
e Provide services in a variety of settings.
e Maintain accurate and timely clinical records consistent with Center and industry standards
e Meets all established clinical performance and documentation standards of practice
e Ability to uphold American Telemedicine Association (ATA) telehealth service delivery standards
o Demonstrates flexibility, grace, and ability to adapt to telehealth program expansion and evolving
clinical environment
e Engages and supports company culture, functions, and collaboration opportunities
e Participates in meetings, training and in-services
e Participates in routine supervision
e Performs other job duties as assigned
EDUCATION

Master's Degree in Psychology, Social Work, or other Human Services Field

SKILLS, KNOWLEDGE, AND ABILITIES
e Ability to work with a range of clinical populations
Ability to function independently in a remote work environment
Advanced time and practice management skills, including balancing multiple tasks at one time
Proven clinical assessment, DSM diagnosis, and treatment plan knowledge
Knowledge of American Telemedicine Association (ATA) telehealth service delivery standards

e Able to identify and nurture strengths and support client rights aimed at advancing independent
decision making
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Skill to serve culturally diverse populations residing in rural communities
Effective written and verbal communication skills

Ability to work as a team member

Knowledge of basic computer literacy such as e-mail communication and word processing
Ability to work in a dynamic environment that requires flexibility and adaptation

Ability to travel within the Center’s service area to participate in team and/or organizational
meetings, training and/or mandatory in-person events as needed

I have read this copy of my job description, discussed it with my supervisor, and understand my
responsibilities and the core competencies that are needed to complete my role.

Employee Signature Date Supervisor Signature Date
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